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Dear Member, 
 
Bandera Electric Cooperative, Inc. has developed a Critical Care list comprised of 
Members who require life sustaining equipment. During a prolonged outage, BEC will 
contact those Members on the Critical Care list to advise them of the status of the 
outage. 
 
It is the goal of Bandera Electric Cooperative, Inc. to provide reliable, uninterrupted 
service to our members. However, circumstances beyond the Cooperative’s control can 
interfere with power delivery. We strongly suggest a backup plan to our Members in 
need of Critical Care in the case of a sustained power outage. Please also take notice 
that being on the Critical Care list will not prevent your service from being disconnected 
if your bill becomes delinquent.  
 
Please complete the form below and return it to BEC with a note from your 
physician OR your prescription for life sustaining equipment stating the necessity 
for life support equipment in your household. 
 
Please contact the Member Services Department if you have any questions. 
 
 
        
Date:_____________________ 
 
Account Name:________________________ 
 
Account Number:______________________ 
 
Account Address:________________________________________________________ 
 
 
Name of person requiring special equipment:         
 
Type of equipment:             
 
Back up equipment:             
 
Cell Phone:              
 
Emergency Contact:            
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