
Account Informa on 

This box contains important  informaƟon on your account: the member number and sub ac-

count (the three digits that follow the dash), meter number and address for that meter.  It also 

contains billing informaƟon, like the service dates being billed, the starƟng and ending meter 

reading, how many kilowaƩ hours you used and the mulƟplier, which is used in calculaƟng your 

bill. 

Return Slip 

If you haven’t opted for another payment method, like our automaƟc opƟons or online bill pay, 

detach this porƟon of the bill and send it with your payment.  Any previous amounts due that 

factored into the total current charges due on your account are also listed here along with the 

due date.   

Do Not Pay No fica on 

Members that have opted for automaƟc payment opƟons, like automated credit card charges or 

monthly bank draŌs, will see a message here leƫng them know this is just a copy of their bill 

and that they do not need to make a payment.   

News and Informa on 

Each month, this secƟon will contain informaƟon on programs you need to know about, give 

you energy efficiency and safety Ɵps, and communicate other important cooperaƟve news.  

Don’t throw away your bill or file it without glancing over this important secƟon.  We don’t want 

you to miss important informaƟon about your cooperaƟve! 

Usage History 

Usage data for the previous 13 months is displayed in this helpful bar chart.  This lets you see 

how your usage has increased (or hopefully decreased) over the last few months.  It also enables 

you to compare use for this January to last January.   

If you would like to view your daily usage, register your account on SmartWATCH for free. 

Current Charges 

This secƟon of the bill contains informaƟon on current charges and adjustments being billed.  

This will normally include the availability charge, the BEC energy charge, the PPCA charge and 

the amount for state and county taxes.  For more informaƟon on how all those charges get allo-

cated behind the scenes at BEC, click here.  It will also include any charges for addiƟonal ser-

vices, like checking your meter or reconnecƟng service, and any credits you are due, like when 

capital credits are issued each April.     

If you have any other quesƟons on your bill, please contact a BEC representaƟve at 1‐866‐226‐3372. 

http://banderaelectric.com/images/What%20Am%20I%20Charged%20And%20Why.pdf
http://www.banderaelectric.com/login.php
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M/M Member 
PO Box 123 
Bandera, TX  78003 


