Account Information

This box contains important information on your account: the member number and sub ac-
count (the three digits that follow the dash), meter number and address for that meter. It also
contains billing information, like the service dates being billed, the starting and ending meter
reading, how many kilowatt hours you used and the multiplier, which is used in calculating your
bill.

Current Charges

This section of the bill contains information on current charges and adjustments being billed.
This will normally include the availability charge, the BEC energy charge, the PPCA charge and
the amount for state and county taxes. For more information on how all those charges get allo-
cated behind the scenes at BEC, klick herd. It will also include any charges for additional ser-
vices, like checking your meter or reconnecting service, and any credits you are due, like when
capital credits are issued each April.

Usage History

Usage data for the previous 13 months is displayed in this helpful bar chart. This lets you see
how your usage has increased (or hopefully decreased) over the last few months. It also enables
you to compare use for this January to last January.

If you would like to view your daily usage, register your account on SmartWATCH for free.

Do Not Pay Notification

Members that have opted for automatic payment options, like automated credit card charges or
monthly bank drafts, will see a message here letting them know this is just a copy of their bill
and that they do not need to make a payment.

News and Information

Each month, this section will contain information on programs you need to know about, give
you energy efficiency and safety tips, and communicate other important cooperative news.
Don’t throw away your bill or file it without glancing over this important section. We don’t want
you to miss important information about your cooperative!

Return Slip

If you haven’t opted for another payment method, like our automatic options or online bill pay,

detach this portion of the bill and send it with your payment. Any previous amounts due that
factored into the total current charges due on your account are also listed here along with the
due date.

If you have any other questions on your bill, please contact a BEC representative at 1-866-226-3372.
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Member Meter Service Dates Meter Readings kWh
Number Number Rate From To Prev Pres Muit Usage
FG1 12/01/2011  01/01/2012 60567 63261 1.0000 2694

000000-000 123456

Monthly Usage History Current Charges & Adjustments
GS1-F Availability Charge 2250
GS1-F BECI Energy Charge 46.79
GS1-F PPCA Charge 186.41
Current Month Activity Total For Sub 000 255.70

dan Feb Mar Apr May Jun Jul Aug Sep Ot Nov Dec
: <{ DO NOT PAY AUTO DRAFT

[ News and Information

—

Looking for ways to save? Purchase a programmable

~ thermostat. You can install it in less than 20 minutes.
Program it to drop a few degrees while you are asleep or
when you're away from home, and put money back in your
wallet without sacrificing comfort.

Don’t miss these important deadlines:

Youth Tour - Applications Due February 9th

BEC will send four area youth on the trip of a lifetime - an all-
expense paid trip to Washington, D.C. Don't let the teenager in
your house miss this amazing opportunity.

Scholarship - Applications Due March 30th

BEC offers a traditional scholarship (for an accredited four-year
university, college, junior college or TEA-approved trade school)
or a lineman scholarship (for a designated lineman training
program). Ten $1,000 scholarships will be awarded.

To view eligibility information or download applications for either of these
opportunities, visit www.banderaelectric.com/youthprograms.
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BEC BANDERA ELECTRIC PAYMENT ACCOUNT NUMBER 000000-000 CYCLE 1
COOPERATIVE, INC. .
; ! Previous Balance 287.85
P.O. Box 667 Payments Received -287.65
BANDERA TX 77856 Balance Forward 0.00
TOTAL CURRENT CHARGES 325.81
< On-Line Bill Pay Available 5781 Due on or before 01/20/2012
[JCheck here for change of address and complete TOTAL AMOUNT DUE - PAY THIS 325.81
form on back
Ocheck if paying by credit card Amount Enclosed | $
M/M Member
PO Box 123 BANDERA ELECTRIC
K Bandera, TX 78003 P.O. Box 667

BANDERA TX 78003-0667



